DEVICES: NEEDS ATTENTION

All clients

PREPARED BY
Harbour IT

DATE
12 Oct 2026

DATA COLLECTED
12 Oct 2026, 06:36

UTC

u Harbour IT

MICROSOFT 365 TENANT
3 clients

Intune compliance, encryption and Windows support, BitLocker recovery keys saved in Entra ID, and every
Entra ID device record.

Filtered view. Needs attention: 28 of 80 rows, Client is Northwind Traders, 1 column hidden. The headline

figures cover every row.

Needs attention 28

14 to review

Managed devices that aren't compliant, aren't encrypted, run an unsupported Windows release or have stopped

checking in.

Flag

® High

® High

® High

® High

® High

® High

® High

Confidential - Prepared for All clients

Client

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Device

DESK-WRIGHT18

LAPTOP-HUGHES

LAPTOP-MARTIN22

LAPTOP-PATEL13

LAPTOP-ROBERTS31

LAPTOP-SCOTT29

LAPTOP-SMITHO7

User

leo.wright@

northwindtraders.

example

robert.hughes@

northwindtraders.

example

maya.martin@

northwindtraders.

example

hannah.patel@

northwindtraders.

example

george.roberts@

northwindtraders.

example

olivia.scott@

northwindtraders.

example

olivia.smith@

northwindtraders.

example

Problems

Not compliant; Not encrypted; Windows
11 24H2: updates for Home and Pro end
13 Oct 2026

Not compliant; Not encrypted; Windows
10 stopped getting security updates on
14 Oct 2025. Extended Security Updates
or LTSC can cover it; otherwise upgrade;
No check-in for 45 days

Windows 10 stopped getting security
updates on 14 Oct 2025. Extended
Security Updates or LTSC can cover it;
otherwise upgrade

Windows 10 stopped getting security
updates on 14 Oct 2025. Extended
Security Updates or LTSC can cover it;
otherwise upgrade

Windows 10 stopped getting security
updates on 14 Oct 2025. Extended
Security Updates or LTSC can cover it;
otherwise upgrade

Not compliant; Not encrypted; Windows
11 24H2: updates for Home and Pro end
13 Oct 2026

Not compliant; Not encrypted
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u Harbour IT

Flag

® High

® Medium

® Medium

® Medium

® Medium

® Medium

® Medium

® Low

® Low

® Low

® Low

® Low

® Low

® Low

Confidential - Prepared for All clients

Client

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Northwind
Traders

Device

LAPTOP-TAYLORO4

DESK-LEEO3

DESK-ROBINSON12

LAPTOP-CLARK26

LAPTOP-MORRIS19

LAPTOP-SCOTT25

LAPTOP-WATSONM

DESK-BAKER27

DESK-CLARKEOQO

DESK-EDWARDS33

DESK-HILL15

DESK-TAYLOROG6

DESK-TAYLOR21

LAPTOP-EVANS10

User

grace.taylor@
northwindtraders.
example

megan.lee@
northwindtraders.
example

george.robinson@
northwindtraders.
example

rhys.clark@
northwindtraders.
example

leo.morris@
northwindtraders.
example

alfie.scott@
northwindtraders.
example

amelia.watson@
northwindtraders.
example

ella.baker@
northwindtraders.
example

thomas.clarke@
northwindtraders.
example

imogen.edwards@
northwindtraders.
example

ruby.hill@
northwindtraders.
example

ruby.taylor@
northwindtraders.
example

owen.taylor@
northwindtraders.
example

leo.evans@
northwindtraders.
example

Devices: Needs attention - All clients

Problems

Windows 10 stopped getting security
updates on 14 Oct 2025. Extended
Security Updates or LTSC can cover it;
otherwise upgrade

Encrypted, but no BitLocker recovery key
saved in Entra ID; Windows 11 24H2:
updates for Home and Pro end 13 Oct
2026

Not compliant; Windows 11 24H2:
updates for Home and Pro end 13 Oct
2026; No check-in for 38 days

Encrypted, but no BitLocker recovery key
saved in Entra ID; Windows 11 24H2:
updates for Home and Pro end 13 Oct
2026

Encrypted, but no BitLocker recovery key
saved in Entra ID

Not compliant; No check-in for 38 days

Encrypted, but no BitLocker recovery key
saved in Entra ID; Windows 11 24H2:
updates for Home and Pro end 13 Oct
2026

Windows 11 24H2: updates for Home and
Pro end 13 Oct 2026

Windows 11 24H2: updates for Home and
Pro end 13 Oct 2026

Windows 11 24H2: updates for Home and
Pro end 13 Oct 2026

Windows 11 24H2: updates for Home and
Pro end 13 Oct 2026

Windows 11 24H2: updates for Home and
Pro end 13 Oct 2026

Windows 11 24H2: updates for Home and
Pro end 13 Oct 2026

Windows 11 24H2: updates for Home and
Pro end 13 Oct 2026
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u Harbour IT

Flag Client

® Low Northwind
Traders

® Low Northwind
Traders

® Low Northwind
Traders

® Low Northwind
Traders

® Low Northwind
Traders

® Low Northwind
Traders

® Low Northwind
Traders

Device

LAPTOP-EVANS23

LAPTOP-HUGHES16

LAPTOP-

ROBINSONO1

LAPTOP-SMITHO2

LAPTOP-WATSON32

LAPTOP-WHITEOS

LAPTOP-WILSONOS8

User

arthur.evans@
northwindtraders.
example

mia.hughes@
northwindtraders.
example

hannah.robinson@
northwindtraders.
example

sophie.smith@
northwindtraders.
example

aaron.watson@
northwindtraders.
example

owen.white@
northwindtraders.
example

grace.wilson@
northwindtraders.
example

Devices: Needs attention - All clients

Problems

Windows 11 24H2: updates for Home and
Pro end 13 Oct 2026

Windows 11 24H2: updates for Home and
Pro end 13 Oct 2026

Windows 11 24H2: updates for Home and
Pro end 13 Oct 2026

Windows 11 24H2: updates for Home and
Pro end 13 Oct 2026

Windows 11 24H2: updates for Home and
Pro end 13 Oct 2026

Windows 11 24H2: updates for Home and
Pro end 13 Oct 2026

Windows 11 24H2: updates for Home and
Pro end 13 Oct 2026

Prepared by Harbour IT (help@harbourit.example - 0161 496 0000). Read from Microsoft 365 with read-only access; nothing was
changed. Data collected 12 Oct 2026, 06:36 UTC.

Confidential - Prepared for All clients
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