SERVICE HEALTH: MAJOR CHANGES

All clients

PREPARED BY DATE DATA COLLECTED MICROSOFT 365 TENANT

Harbour IT 16 Oct 2026 16 Oct 2026, 14:48 UTC 3clients

Whether Microsoft 365 is working for this client: Microsoft's open outages and advisories, those resolved recently, and the message centre's upcoming changes, those needing
action by a date first.

Major changes 3

Changes Microsoft calls major (people will notice them, or an admin may need to prepare) with no date to act by.

Client ) Title Services Category Published Last updated
Contoso Legal LLP MC1003 New Outlook becomes the default Exchange Online Plan for change 11 Oct 2026 11 Oct 2026
Fabrikam Dental Group MC1003 New Outlook becomes the default Exchange Online Plan for change 11 Oct 2026 11 Oct 2026
Northwind Traders MC1003 New Outlook becomes the default Exchange Online Plan for change 11 Oct 2026 11 Oct 2026

Prepared by Harbour IT (help@harbourit.example - 0161 496 0000). Read from Microsoft 365 with read-only access; nothing was changed. Data collected 16 Oct 2026, 14:48 UTC.
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